Terms and Conditions regarding The Guardian Crowd
1. Thank you for your interest in taking part in this survey. By doing so you (“You”) are
accepting these terms and conditions.
2. If You are not over 16 years of age, You may not take part in this survey.
3. The Guardian owns the surveys and the website theguardiancrowd.com and uses a third
party provider to host/develop the surveys and the theguardiancrowd.com website on its
behalf (the “Promoter”).
4. You will need to have Internet access to complete this survey and Your ability to complete it
may be affected by the performance of your Internet access.
Your Information:
5. The privacy and security of your information is paramount both to The Guardian and to the
Promoter. The Guardian and the Promoter follow the Data Protection Act 1998 and personal
privacy legislation.
6. The information you input whilst completing this survey is collated with the information of
all other participants and shared with The Guardian only and no other third party.
7. The Guardian uses this collated information to help develop its products and marketing
campaigns. Your email address will be used by The Guardian so that You can be contacted
again with future survey questions. It will not be used for marketing purposes by The
Guardian unless you have separately agreed to receive such communications from The
Guardian and/or selected third parties (for example when you registered to the website).
Your data and responses to the survey may be processed by a third party that has
undergone strict data security checks by The Guardian. Your data may be stored outside of
the European Economic Area.
8. You can opt-out of future survey communications by email by using the link at the bottom
on the survey emails.
9. You may see Your personal information at any time and may ask for any of Your personal
information to be rectified if incorrect.
10. The Guardian shall always use your data in accordance with The Guardian’s Privacy Policy
(https://www.theguardiancrowd.com/MediaServer/15/documents/Privacy_Policy.pdf). For
more information on how The Guardian uses you date please refer to this Privacy Policy.
Accuracy of Information:
11. The Guardian and the Promoter reserve the right to invalidate any surveys that are illegible,
unfinished or unsuitable.

Rewards:
12. All rewards offered for completing surveys are clearly stated in the survey invitation email. If
a survey reward is a prize draw entry, a link to the prize draw rules will be included in the
survey or survey invite.
Cookies:
13. Cookies are not currently collected when You click on the link to complete a survey and if
this changes in the future this document will be updated to reflect any newly introduced
Cookies. A cookie is a small data file that identifies you as a unique user. Cookies are used
for quality control and recognise You. They help us identify when you last visited the website
so as to prevent repeat surveying and similar. You can configure your browser to notify You
when Cookies are being placed on your computer. You can also delete Cookies by adjusting
your browser settings. The Promoter will not disclose Cookies to third parties unless
required to do so by law. Cookies are used on other areas of theguardiancrowd.com site
and to see a full list of these please click here.

14.
15.

16.

17.

Other:
The Guardian and the Promoter provide no warranty that the website on which this survey is
hosted will operate uninterrupted or error/virus free.
If any provisions of these terms and conditions is held invalid by any law, rule, order or
regulation of any government or by the final determination of any court of a competent
jurisdiction, such invalidity shall not affect the enforceability of any other provisions not held
to be invalid.
The Guardian reserves the right to change, add or remove parts of these terms and
conditions at any time. If any material changes are made, The Guardian will notify You either
here or by email.
These terms and conditions are governed by English Law and are subject to the exclusive
jurisdiction of the English courts.

Your Concerns:
18. If You have any concerns about this survey or theguardiancrowd.com website please get in
touch at support@theguardiancrowd.com . If you have any concerns or questions regarding
the Promoter, please contact support@theguardiancrowd.com .

